
Technical Support Engineer 
m/v 

Function 

 

•  You work in a team solving technical problems for internal and external customers 

of Volvo Trucks, Renault Trucks, Volvo Bus and Volvo Penta. 

  

• Your main activity is to assist dealers in your language area with parts queries, 

electronics and diagnostics 

  

• You need an analytic approach and problem solving mindset. 

  

• You’re in contact with dealers, designers and product engineers. 

  

• You handle the information from the market in such manner that repeated 

questions and problems from customers can be avoided 

The Volvo Group is one of the world’s leading manufacturers of trucks, buses, 

construction equipment and marine and industrial engines under the leading brands 

Volvo, Renault Trucks, Mack, UD Trucks, Eicher, SDLG, Terex Trucks, Prevost, Nova 

Bus, UD Bus, Sunwin Bus and Volvo Penta. 

 

Profile: 

•You have a technical background (automotive 

engineering,..) or by experience and interest you 

have built up a broad technical knowledge. 

• You are able to write, interpret and understand 

technical documentation. 

• You have good collaboration, communication 

and facilitation skills. 

• You are skilled in MS Office. 

• You are willing to work in a shift system. 

• You have a natural feel for continuous learning and 

personal involvement. 

• You are  fluent in English and 1 of the following 

languages: - Spanish - Italian 

                   - French   - German  

                   - Polish    - Any Scandinavian language  

We offer : 

The challenges of an international  organization who with repect for the local 

culture, work-life balance and intrinsic values -environment, quality, safety- is 

looking for men and women who aspire to continuous improvement. 

 

Interested? Please apply through Volvo Recruitment Online tool at www.volvogroup.jobs and upload your 

resume or send us your resume at recruitment.be@volvo.com 


