VANDEWIELE

Infrastructure & Cloud Engineer

VANDEWIELE is an international group of 4000 employees, active worldwide in mechanical
engineering and technology development. Products include machinery and components for
the textile industry, as well as components for other industries (automotive, agricultural,
consumer electronics...)

The head office is located in Kortrijk (Marke) and employs 600 people.

In this location, about a hundred engineers design innovative machines for the textile
industry, which are also produced locally in a state-of-the-art production environment, with a
high degree of automated production and automated logistics.

The IT department in Kortrijk has more than 20 employees and is organized in 2 teams:
Infrastructure (networks & security, servers, virtual servers, storage, backup, Azure, Office 365
& Teams, clients, mobile clients) and Business Applications (CRM, ERP, CAD/PLM, CAD/CAM,
MES/WMS, BI). Together with the IT suppliers, they provide IT services to the Vandewiele
Group.

Your role

After an extensive introduction and guidance, you will be responsible for the infrastructure of
the Vandewiele group (worldwide), both on-premise and cloud.

Together with colleagues, you work in a rotating system. Consequently, your time is divided
weekly into the following main domains:

e Projects, migrations, operational management: here you perform work that is
related to ongoing projects, ongoing migrations or day-to-day work for managing a
system or solution.

e 2"and 3™ line support: you analyze and resolve tickets that are assigned to you,
where necessary in collaboration with the supplier.

e Coordination and 1% line support: coordination and assignment of issues that are
raised via the ticketing system, including resolving a number of tickets yourself.

You report to the IT Manager Infrastructure.




VANDEWIELE

Your profile

You have a higher degree in IT, combined with relevant work experience.
You have a thorough knowledge of:
o Windows Server, Windows, Office 365
o Network concepts and protocols
You have "administrator" experience with several of the following products and
technologies:
o Azure AD, Office 365, Exchange Online, Teams, OneDrive, SharePoint Online
Azure Cloud (networking, security, virtual servers, cloud services)
Azure Virtual Desktop (AVD)
Network switches, firewalls
Servers & storage (HPE), virtualization (VMWare), backup (Veeam)
Citrix Netscaler, Virtual Apps (XenApp)
Intune/SCOM/SCCM
Powershell
o SQL Server
You are a team player, but you can also work independently.
You are eager to learn and focused on self-development.
You are communicative and have a customer-oriented hands-on mentality.
You communicate fluently in English and Dutch.
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Our offer

You will be employed in an international, high-tech and innovative context in which you
work closely with our foreign colleagues.

You will have the opportunity to grow based on your own interests and strengths through
a training period and internal and external training opportunities.

You can work both independently and in a team on challenging projects, where your own
input and new insights are highly valued.

In addition to our motivating remuneration, you can participate in our flexible benefits
plan in which you can choose your own package of benefits (including a company car with
fuel card, lease bicycle, etc.).

Finally you will enjoy flexible hours and a family-friendly leave scheme with 38 days off.




